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Book with Confidence

TOURS BY COACH

We are delighted that you wish to proceed with your next trip.
To provide you with the confidence, security, and peace of
mind to make a reservation, we have revised our booking
conditions as below.

These conditions will be valid on all new bookings with full
1st deposits, for the quoted minimum number, received
between 1st March and 2nd July 2021 for travel up to and
including 30th April 2022.

@ Conditions

To qualify you need to pay 1st deposits for the agreed minimum number stated on your
quotation on or before Friday 2nd July 2021 and the remaining deposit payments by the
dates listed.

Our normal Booking Terms and Conditions state that your balance is due 12 weeks before
departure, but we now wish to make this 8 weeks. At 8 weeks before departure the following
will apply:

1. If your UK Governing Department of Education have no travel restrictions in place, then
you pay your final balance, and we proceed with the tour as planned.

2. If your UK Governing Department of Education advise against overnight travel, there are
two options available:

a) We agree to postpone the tour to a later date in the same year, or the year after, and
all the money you have paid to date rolls over to the new tour automatically.

b) You cancel the tour and receive a full refund of all payments we have received to date.

@ Important Notes

When we reach the final payment date of 8 weeks prior to travel, if there are no travel restrictions in place as defined in point 1 and you decide
not to proceed with the tour then you will forfeit all payments made to IBT Travel. If you decide to cancel the tour for any reason (other than the
reasons stated above) up to and including the final payment date of 8 weeks before departure, you will forfeit all deposits paid to IBT Travel.

Individual cancellations from any member of your group up to and including the final payment date of 8 weeks before departure will forfeit
deposits in accordance with our normal Booking Terms and Conditions. After the final balance has been paid all cancellations thereafter
will be calculated in accordance with our normal Booking Terms and Conditions.
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